[image: image1.png]2\ Enterprise
/N 7
) Ireland



Supporting Document - EI.049.25E

Applicant Name: ___________________________________________________________________

Outline, on two pages in bullet point format, where you believe your skills and experience meet the essential functional competency criteria listed below:
In completing this Supporting Document, candidates should not exceed the two-page maximum, with a minimum font size of 11pt.
	A significant level of experience in a leading role on a major cloud-based CRM platform is essential.

	

	Proven experience in CRM platform administration and optimisation (Salesforce, Microsoft Dynamics, or another leading SaaS-based CRM) is essential.

	

	Strong understanding of data management principles, including governance, compliance, security and reporting is essential.

	

	Experience in developing and maintaining reporting and analysis tools within a CRM platform is essential.

	

	Ability to create reports and dashboards that align with business needs is essential.

	

	Demonstrated success in managing and improving a CRM system for a large-sized company is essential.

	

	Completion of an advanced relevant certification in a CRM platform (e.g., Salesforce CRM - Certified Advanced Administrator, Dynamics CRM - Finance and Operations Apps Solution Architect Expert) is essential.

	

	Any additional information you feel is relevant to the functional competencies listed in the job specification.

	


